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CONSUMER VOICES

MY STORY
I started hearing about all the online tools my health plan 
offers at just the right time — receiving a postcard at 
home taught me what the tools could do and convinced 
me to give it a try when I found out I needed an MRI.

When I logged in to research an MRI, I was surprised 
to learn the place I was referred to—where I’d had two 
previous MRIs —was the most expensive in my area and 
the second most expensive in the state. It was really 
interesting to see the level of information available. 

My health plan's cost stimator tool helped me find a 
place to have my MRI that was estimated to cost several 
hundred dollars less than I previously paid. It was a little 
farther away but worth it for the savings. Later, I realized 
I could have saved even more when the tool revealed 
the shots I was getting at the hospital were significantly 
cheaper if I went to get them at a doctor's office instead. 

I HAD NO IDEA ABOUT COST VARIATION
I had no idea costs for the same procedure varied so 
widely. I didn’t know what my care would cost and 
didn’t think to ask my doctor. I now realize I can save a 
lot of money by taking a little time to shop around. With 
so many options for care out there, I have to do some 
research.

WE NEED EDUCATION
To change health care, we need more education and 
understanding around costs. With health care prices rising 
quickly and high deductibles, people need to know there 
are tools to help, and that they could already be available to 
them.  

People also need to understand that cost does not equal 
quality. Lower priced care doesn’t mean the quality is 
compromised. An MRI is an MRI no matter where you 
have it done—the technology and the results are the 
same. 

WHAT'S NEXT?
Knowing about cost variations has changed how I 
evaluate providers—and ultimately where I decide to 
get care. As information about cost and quality becomes 
more widely accessible through tools like the ones 
offered by my health plan, providers may see their 
business change.  

My health plan’s cost estimation application (powered 
by HealthSparq) has empowered me with the knowledge 
and confidence I need to make decisions, along with my 
doctor, that make financial sense. I’m so glad these tools 
are available to me, and that I learned about them.

TODD’S STORY
Costs for common medical 
procedures can vary 
dramatically—even within 
the same city. In Utah, a 
surgery to repair an Achilles 
tendon ranges from $6,336 to 
$14,981. HealthSparq offers 
tools available via health plan 
websites that encourage people 
to uncover cost variations 
and make smarter health care 
choices. Read on to learn how 
Todd changed the way he 
approaches health care with the 
help of HealthSparq.


