
Key Results

• 79% of participating providers enhanced their profiles

• 54% increase in interactions for providers with  
enhanced profiles

• 114% higher profile interactions vs. non-enhanced 
provider profiles 

By improving the accuracy of (provider) 
information and adding other important 
details like photos, philosophies of care, 
and languages spoken, it makes it easier 
for our members and patients to find  
care that meets their needs.
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THE GOAL: Enhance Provider Profiles to Improve the Digital Member Experience 

Geisinger Health Plan (GHP) is dedicated to empowering its members to make confident choices about their healthcare. As part 
of this commitment, GHP leaders wanted to enhance how members find the right care by augmenting the organization’s digital 
provider directory, powered by HealthSparq. In addition to boosting data accuracy, this included integrating additional profile 
elements not typically available in health plan directories. 

At the same time, several health systems in GHP’s network – who manage their provider data with Kyruus – recognized an 
opportunity to enhance their providers’ profiles in the GHP directory to make them more robust and more consistent with their 
own directories. In addition, by sharing key provider attributes not already available, these health systems also aimed to capture 
more demand from this digital channel. 

THE SOLUTION: Integrate Enriched Provider Data from the Kyruus Network  

In early 2021, GHP became the first health plan to leverage the Kyruus-HealthSparq integration to enhance its digital provider 
directory with richer, more accurate data sourced directly from health systems on the Kyruus platform. The new information 
available includes fields like language spoken, meaningfully affecting the ability for members to find a provider who meets their 
clinical and personal needs. It also includes elements of a modern digital experience like photos and professional statements.

For participating health systems, the integration means their provider profiles are more differentiated and actionable for GHP 
members. And, because they manage their own data centrally in the KyruusOne® provider data management platform, updates 
are frequent and automated, helping maintain consistency between their websites and the GHP directory. 

THE EARLY IMPACT: A ‘Win-Win-Win’ Scenario 

Enhancing provider profiles in the GHP directory benefits all parties involved: 

• GHP is providing members with a more meaningful search experience. Of the 
4,400+ providers in the Kyruus network, 79% added both photos and board 
certification details, 75% added education/training history, and 45% added at 
least one new language spoken (other than English). 

• Members are searching for care with richer, more up-to-date profile information, 
including new elements like photos and languages spoken. This helps them 
better determine a provider’s fit with their needs and preferences.

• Health systems are boosting the accuracy and visibility of their providers’ 
profiles in the GHP directory. Member interactions with enhanced provider 
profiles in search results are 54% higher overall than before the data 
augmentation and 114% higher than interactions with non-enhanced profiles.1

9 hospital campuses 

A research center and a 
leading school of medicine 

500,000+-member health plan

24,000 employees, including 1,600+ 
employed physicians

Geisinger is an integrated health system serving 1 million people 
throughout central, south-central, and northeast Pennsylvania, 
including 500,000 Geisinger Health Plan members. Founded 
more than 100 years ago, Geisinger has become a coordinated 
intersection of services and providers – primary care and 
specialists, hospitals and trauma centers, insurance, medical 
education, and research – and a pioneer in innovation.

How Geisinger Health Plan and Health Systems in its Network  
Enhanced How People Find the Right Provider

Empowering Payers, Providers, and Patients  
with Better Data

1.   Results are based on participating health system profiles in the GHP provider directory and compare profile  
      interactions for a three-month period before and after data enhancement.


